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Business Warehouse System Performance Metrics 

June 11, 2003
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BW Performance

n Weekly Agenda
l BW System Data
l BW Navigations and Query Statistics
l Top Twenty Queries
l Database Sizing 
l Trouble Tickets
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BW System
bwprod01 CPU Utilization Statistics

BW Server CPU Utilization (bwprod01)
5/2/2003 - 5/31/2003
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BW Navigations and Query Statistics

Week Ending 4/6/03 4/13/03  4/20/03 4/27/03
Unique Queries 53 57 59 58
# of Navigations 6174 10810 6758 8,083
Avg Time Per Execution 15.7299 10.1195 5.0186 3.8811
Total Execution Time 97116 109391 33915 31370

Week Ending 5/7/03 5/14/03 5/21/03 5/28/03
Unique Queries 57 79 84 82
# of Navigations 11,946 12,197 8,549 4,327
Avg Time Per Execution 4.4389 5.3264 7.6771 6.0109
Total Execution Time 53026 64966 65631 26009

Week Ending 6/4/03
Unique Queries 95
# of Navigations 11,890
Avg Time Per Execution 7.3677
Total Execution Time 87601
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Query Number of 
Navigations

Overall Time Average Execution Time 
for each Navigation

A/ZX01A_OP_PLAN_ACT_ 1,777 9,148.071 5.1480
A/ZX01A_OP_PLAN_ACT_ 1,170 6,638.348 5.6738
A/ZCOOQUERYREC 781 6,209.797 7.9511
A/ZCOOQUERY 647 5,887.047 9.0990
A/ZP01ACOCD_EIS11_55 57 4,402.820 77.2425
A/ZP01ACOCD_PRRPT16_ 237 4,136.762 17.4547
A/ZP01ACOCD_EIS5_17_ 152 3,824.524 25.1613
A/ZP01ACOCD_EIS7_40_ 176 3,661.965 20.8066
A/ZX01A_ZX01ANASA_NA 878 3,469.664 3.9518
A/ZLABQRY 543 3,388.602 6.2405
A/Z_TRAVEL_AUTH_AUTH 59 3,256.051 55.1873
A/ZP01ACOCD_PRRPT24_ 112 2,888.629 9.3144
A/ZP01APLI_PR_GNRC_R 29 2,579.293 88.9412
A/ZX01A_ZX01ANASA_CO 662 2,026.742 3.0615
A/ZBERPT1_NR 401 2,001.988 4.9925
A/ZP01ACOCD_PRRPT7B_ 188 1,931.246 10.2726
A/ZP01ACOCD_GENRPT2_ 90 1,892.488 21.0276
A/ZP01ACOCD_EIS7_40_ 299 1,675.973 5.6053
A/ZP01ACOCD_PRRPT30_ 212 1,672.239 7.8879
A/ZP01ACOCD_PRRPT30D 72 1,518.016 21.084
TOTAL 8,542 72,210 20.3052

Top 20 Queries
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BW DB Size 79.61 GB
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Open BW Trouble Tickets submitted 
from 6/1 - 6/7

TT # Problem Description Opened App Status Sev Site Assigned

15326

HAVE WAITED OVER 1 HOUR FOR 
BW REPORT TO EXECUTE - EIS 
11.55.  REBOOTED MY SYSTEM, 
LOGGED IN AGAIN.  HAVE 
WAITED ANOTHER HOUR ... SO 
FAR. 6/2/2003 BW Assigned 4 HQ

IFMP, 
AISBWPRODSUPP

15442

MR. BRADLEY IS LOOKING FOR 
INFO ABOUT BUSINESS 
WAREHOUSE.  HE WENT TO THE 
IPO WEBSITE AND IT REQUIRES 
A PASSWORD TO ACCESS THE 
BW SECTION OR THE LIST OF 
PRINTERS AVAILABLE FOR IFM 
USERS.   ALSO HAVING TROUBLE 
GETTING BUSINESS EXPLORER 
S/W. ** SEE DIARY ** 6/3/2003 BW Assigned 3 ARC ZORN, ROSS

15658

ALL THREE VERSIONS OF THE 
QUERY NEED TO BE CORRECT.  
THE TOTAL COST COLUMN IS 
NOT TAKING INTO 
CONSIDERATION THE 
DOWNWARD ADJUSTMENT.   
TOTAL COST = COST RECORDED 
MINUS DOWNWARD 
ADJUSTMENT PLUS COST OVER 
OBLIGATIONS. 6/5/2003 BW Assigned 4 IFMP CCBAKER, VERNON
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Open Weekly BW Trouble Tickets 
(Cont’d)

TT # Problem Description Opened App Status Sev Site Assigned

15668

BW REPORT BLOWING UP WHEN 
ATTEMPTING TO DRILL UP ON 
FUNDS CENTER.  REPORT 
CREATED SEVERAL DIFFERENT 
TIMES AND ERROR CONTINUES 
TO OCCURE 6/5/2003 BW Assigned 4 GRC BREWER, JOAN

15727

CANNOT SAVE NEW QUERIES IN 
BW DEVELOPMENT 
ENVIRONMENT.  WHEN AN 
ATTEMPT TO SAVE IS MADE, AN 
ERROR MESSAGE IS DISPLAYED 
... "THE QUERY COULD NOT BE 
SAVED DUE TO AN ERROR IN 
TRANSPORT." 6/6/2003 BW Assigned 3 HQ

SMALLWOOD, 
WILLIAM


